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Financial Assistance appointment with KKH Medical Social Worker 

 

Purpose of Financial Assistance appointment with MSW: 

 Assist patient(s) who face financial difficulties with their medical bills.  

 Explore MediFund and/or external resources for patient’s subsidised medical 
treatment.  

 

Note: Only Singapore Citizens are eligible to apply for MediFund assistance (Click here for 

eligibility criteria). For Permanent Residents, other assistance or community support will be 

explored. 

 

To help us process the financial assistance application faster, please bring the following 

documents: 

 

Required Documents 
(COMPULSORY)  
 NRIC/BC of Patient, Parents 

(Legal Guardian) & Siblings  
 NRIC/BC of ALL other family 

members living together  
 Latest Notice of Assessment 

(NOA) from IRAS (if you file for 
income tax) 
o If you do not need to file for 

NOA, last 12 months CPF 
contribution history statement 

o If you do not have CPF 
employer contributions, latest 6 
months payslips 

 Parents’ updated bank savings 
books or bank statement (latest 
1 month)  

 Updated CPF and bank 
statements  
are required even for adults who 
are not working 

 Custody/Maintenance and Court 
Orders (if any) 

 

Additional documents, if applicable :  
 Legal Guardianship  
 Marriage/Divorce certificate  
 Prison letter/card  
 Doctor’s certification (Medical 

Certificate/Unfit for Work)  
 Death Certificate  
 Assistance from other agency  
 Latest household bills (e.g. 

Singapore Power, Conservancy)  

 

 

For further enquiries, please contact our Social Work Assistants at 6394 3060 / 6337 1229 or 

email to KKH.DCD.MSW@KKH.com.sg 

https://www.moh.gov.sg/cost-financing/healthcare-schemes-subsidies/medifund

