
Order Medication Delivery 

Service or Ezfill on HealthBuddy

• Applies to ePaperless prescription issued by KKH 

• SingPass available

TO START ORDERING

To begin, launch 

Health Buddy app → 

Medicines → Order 

Medicines

Login with SingPass

1 Select patient’s profile 2 Select institution

select KKH

3 Select Submit Order 

Request 

4 Fill in and check patient’s 

and contact details 

click ‘Next’ 

once done

5 Retrieve prescription 

records 



7 Select accordingly for the 

medicines, quantity

or duration required

8 Indicate payment mode

Select KKH

6 Select desired 

prescription to start order
*Only can select one prescription per 

order 

KK Women’s and Children’s Hospital

click ‘Next’ 

once done

10 Review Order Summary 

and input special request 

(if any)

9 Indicate preferred 

collection method and fill 

up collection details:

• Home Delivery

• Ezfill pre-order 

collection at counter 11

click ‘Submit 

Order’ once done

ORDER COMPLETED!

‘Submit new order’ if you 

need medication from 

another prescriptionImportant note:

• No exchange/refund for 

delivered medicines

• Any amendment within 3 

working days from the 

delivery date will be 

charged $8 amendment 

fees
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