
Enayaqiyi[f 
uriAmkQmf epaBpfp<kQmf 

nmfpikfAkAy 
`FpfpAdyakkf 
eka]fD 
uRvakfkpfpdfd 
Orf ubv< 

ugfkqf epaBpfp<kqf
'gfkqf Enayaqi '[fb MAbyilf ugfkqf nlA[ paTkakfk 
Ev]fFy epaBpfp< 'gfkQkfK ;RnftaLmf, cikicfAc 
kalmf MZvTmf nIgfkQmf ugfkqf kdAmkAq criyakcf 
ecyfy Ev]fFyT mikv<mf Mkfkiyma[taKmf. ugfkqf 
EtAvkAqpf p>rftfti ecyfy<mf, mbfBmf ugfkqf KDmfptftari[f 
kvAlAypf EpakfkkfPFy cibnft cikicfAc pramripfAp 
`qikfk Ev]fDmf '[fpEt 'gfkqf viRpfpmaKmf. ugfkAqy<mf 
ugfkqf KDmfptftaAry<mf pi[fvRv[vbfAb ecyfy<maB 
EkdfDkfekaqfkiEbamf:

1.	� nagfkqf ugfkQkfK utv<vtbfK, ugfkqf mRtfTv 
vrlabfbilf MZAmya[ tkvAl (ugfkQkfkiRkfkkfPFy 
ovfvaAmkqf, nIgfkqf 'DtfTkfekaqfQmf mRnfTkqf), 
niti niAlAm mbfBmf, mbfb epaRtftma[ vivrgfkAq 
`qikfkv<mf. ;tilf krfpfpmf kAlkfkpfpdfdT, m[it 
EnayftftDpfp<kfKAb Avrsf (ehcf_vi) niAl, m[Enayf 
Epa[fb mik Mkfkiyma[ mRtfTv tkvLmf `dgfKmf. 
;T ugfkqf mRtfTvpf pramripfpilf pgfEkbfKmf Ckatarpf 
pramripfp< KZv<d[f pkirfnfTekaqfqpfpdlamf. ugfkqf 
Ckatarmf paTkakfkpfpDvAt mbfBmf uknft mRtfTv 
pramripfp< `qikfkpfpDvAt uBtipfpDtfTvEt ;vfvaB 
pkirfvt[f Enakfkmf. tkvlf ndpfpiLqfq cdfdgfkQkfki]gfk 
AkyaqpfpDmf '[fpAttf etrinfTekaqfQgfkqf.

2.	� 'gfkqf mRtfTv vlfLnrfkqalf `qikfkpfpDmf cikicfActf 
tidfdgfkQkfK ;]gfkicf ecylabfBgfkqf.

3.	� cikicfAc tidfdgfkQkfK ;]gfki ecylabfbtf tAdyak 
ugfkQkfK "Et{mf pircfciA[kqf ;Rnftalf `T KbitfT 
'gfkQkfKtf etriypfpDtfTgfkqf. 

4.	� ugfkqf mRtfTv niAlyilf "Et{mf mabfbmf ;Rnftalf `T 
KbitfT 'gfkQkfKtf etriypfpDtfTgfkqf. 

5.	� ugfkQkfK `qikfkpfpdfd mRtfTv EcAvkQkfka[  
kdfd]tfAtpf epaBpfp<d[f criya[ Enrtftilf 
ecLtftiviDgfkqf.  

6.	� ugfkqalf MFyat EpaT, ugfkqf viRpfpgfkAq niAbEvbfb 
ugfkqf carfpilf MFv< 'DkfKmf oRvAr niymitftiDgfkqf. 

7.	�  A[tfT `LvlrfkAqy<mf, mbfb EnayaqikAqy<mf mbfBmf 
vRAkyaqrfkAqy<mf tKnft mriyaAty<d[f `[fp<d[f 
ndtfTgfkqf. 

8.	� vRAkyaqrf ekaqfAk Epa[fb mRtfTvmA[ 
vitiMAbkAq kAdpiFy<gfkqf.

9.	� ugfkQkfK ekaDkfKmf `biv<Arkqf KbitfT ugfkQkfK 
criyaktf etriyvilfAl '[fbalf Ekqfvikqf EkQgfkqf. 
`pfEpaTta[f mRtfTvmA[yiliRnfT nIgfkqf Fsfcarfjf 
~[pf pibK ugfkqalf ugfkAq n[fK parftfTkf ekaqfq 
MFy<mf '[fpAt 'gfkqalf `biy MFy<mf. 

kRtfT
'gfkqf EnayaqikQkfK vzgfKmf EcAvkAq EmmfpDtfTvtbfkak 
nagfkqf EmbfekaqfQmf etadrf Mybfcikqf pbfbiy ugfkqf 
kRtfTkAq nagfkqf epriTmf mtikfkiEbamf. ugfkQkfK "Et{mf 
prinfTArkqf ;Rnftalf `lflT 'gfkqf EcAvpf pbfbiy 
ugfkqf `{pvtfAt 'gfkEqaD pkirfnfTekaqfq viRmfpi[alf 
tyv<ecyfT Enayaqi `{pv ~yfAv p>rftfti ecyfyv<mf, `lflT 
Enayaqi `{pv `LvlktfAt +1800-293-3297 '[fb ']f]ilf 
`Azkfkv<mf. mabak, www.kkh.com.sg '[fb 'gfkqf ;A[ytftqmf 
YMlmakv<mf nIgfkqf 'gfkAqtf etadrfp<ekaqfqlamf.

Kbipfp<kqf
1 �uyrftr mRtfTv vzikadfF '[fpT oR cdfdpfp>rfv ~v]maKmf. 
ugfkQkfK uyirf EpaKmf `qv<kfK Enayf takfkiyiRnftalf mbfBmf 
Cy niA[vi[fbi ;RkfKmf cmytftilf, ugfkqf uyiAr nIdfFkfkkf 
PFy 'nft cikicfAcy<mf ugfkQkfKtf EtAvyilfAl '[fB 
ugfkQkfK cikicfAcyqikfKmf mRtfTvRkfK M[fPdfFEytf 
etrivikfk utv<mf ~v]maKmf.

2 �mi[f[iylf mRtfTv ptiEvD primabfbmf (EMRX) '[fpT Ckatar 
`AmcfC mbfBmf ;r]fD epaT udlfnl pramripfp< KZmgfkqf, 
cigfehlftf (;tilf Ek Ek mRtfTvmA[ Orf `gfkmaKmf) mbfBmf 
Etciy Ctarkf KZ mi[f[iylf mRtfTv ptiEvDkAq cigfkpfp>rilf 
uqfq `A[tfT epaT mRtfTvmA[kqf mbfBmf plTAb 
mRnftkgfkQd[f pkirfnfT ekaqfvtbfkak Embfeka]fd oR 
MybfciyaKmf. EMRX YMlmak ugfkqf cikicfAcpf pramripfpilf 
:DpdfDqfq `Lvlralf ugfkQkfka[ t[itft[fAm vayfnft 
EtAvkAq cibpfpakv<mf viArvakv<mf vzgfkid MFy<mf. pi[fvRmf 
tkvlfkqf pkirfnfTekaqfqpfpDmf:

  • � cmIptftilf nIgfkqf mRtfTvmA[yilf tgfkiyiRnft tkvlfkqf 
`dgfkiy ptiEvDkqi[f CRkfkv<Ar 

  • � ~yfv<kfPdmf, 'kfsf-Er mbfBmf "A[y ktiriykfk priEcatA[ 
MFv<kqf

  • �  BAv cikicfAc `bikfAkkqf
  • � prinfTArkfkpfpdfd mRnfTkqf

uyrftr mRtfTv vzikadfFkqf mbfBmf EMRX KbitfT EmLmf 
etrinfTekaqfq tyv<ecyfT Ckatar `Amcfci[f www.moh.gov.sg 
'[fb ;A]ytftqtfAtpf parfkfkv<mf.
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100 Bukit Timah Road 
Singapore 229899
etaAlEpci: 6-CALL KKH (6-2255 554) 
etaAlpfpirti: 6293 7933
;A]ytftqm: www.kkh.com.sg
	 www.facebook.com/kkh.sg



ecyftIrfkqa[alf, `At nIgfkqf mRtfTv ~ElacA[Ay mIbi 
vIdfD mRtfTvmA[Ay vidfD evqiEyBvtbfK EkaRmf oR 
pFvmaKmf. 

5.	� ugfkqf MFvi[alf "bfpdkfPFy catk patkgfkQkfK nIgfkqf 
MZ epaBpfp< 'DtfTkfekaqfvIrfkqf. 

6.	� tidfdmidpfpdfd cikicfAc MAbyi[f MFv<kqf mbfBmf 'tirfparat 
MFv<kqf KbitfT ugfkQkfKtf etrivikfkpfpDmf. 

klfvicarf mRtfTvmA[
KKH, Etctfti[f EtAvkAqpf p>rftfti ecyfy<mf vitmak 'tirfkal 
Ckatar pramripfp< vlfLnrfkQkfKpf pyibfciyqikfKmf epaBpfp<Ady 
oR klfvicarf mRtfTvmA[yaKmf. cil Enrgfkqilf 
KFyiRpfpaqrfkqf mbfBmf mRtfTv tatiAm mbfBmf ;A]cf 
Ckatarpf piriv<kAqcf Ecrfnftpf epaRtftma[ ma]vrfkqf ;tbfK 
epaBpfp< vkikfKmf mRtfTvri[f EmbfparfAvyi[f kIzf pgfEkbfklamf.

~rayfcfci
m[itrfkAq ~yfv<kfKdfpDtfTmf oR mRtfTv ~rayfcfciAy 
ndtfTvtbfK M[f[rf, ~rayfcfcitf tidfdtftilf pgfEbfk 
EnayaqikqidmiRnfT 'ZtfTpfp>rfv opfp<tlf vagfk Ev]fDmf. 
'ZtfTpfp>rfv opfp<tlf `qitftpf pibK nIgfkqf ;tilf pgfEkbfk 
mBtftidlamf `lflT ;nft ~rayfcfcitf tidfdtftiliRnfT 'nft 
kdfdtftiLmf vilkikfekaqfqlamf. ;tilf pgfEkbfk Ev]fdamf '[fb 
MFv< ugfkQkfKkf kiAdkfkEv]fFy pramripfAp 'vfvittftiLmf 
patikfkaT.

uBpfp< ta[m
;tymf klflIrlf mbfBmf ciBnIrk ecylizpfp< Epa[fb uBpfp< 
ecylizpfpalf `vtiy<Bmf EnayaqikQkfKcf cibnft trma[ 
vazfkfAk `qipfptbfka[ oEr vzi uBpfp< ta[mf mdfDEm. m[it 
uBpfp< mabfBcf cdfdmf `lflT HOTA, viptfT, YMAqyilf ;rtftkf 
kciv< `lflT YMAqkf kdfF Epa[fbvbfbalf mRtfTvmA[yilf 
;bnfT Epa[vrfkqi[f uBpfp<kAq (ciBnIrkmf, klflIrlf, ;tymf, 
viziev]fpdlmf) uBpfp< mabfB ecyfvtbfkak `kbfBvtbfK 
`{mti `qikfkibT. ;T `A[tfT 21 `lflT `tbfK PDtla[ 
vyTAdy tidma[ m[niAlEyaD ;RkfkkfPFy cigfkpfp>rrfkqf, 
nirnftrvacikQkfKpf epaRnfTmf. `vrfkqf ;tiliRnfT 
vilkikfeka]fFRnftalf `vrfkQkfK ;T epaRnftaT. 
HOTA uyiRd[f ;Rpfpvrfkqf uBpfp< ta[mf `qipfpAty<mf 
oZgfKpfpDtfTkibT. 

uBpfp< mabfB cikicfAc pl EnayaqikQkfK oR p<T vazfkfAkAy 
`qikfkibT. nIgfkqf ;bnft pibK ugfkqf uBpfp<kAq ta[mqikfk 
ugfkQkfK viRpfpmilfAl '[fbalf nIgfkqf HOTA-viliRnfT 
vilkikfekaqfqlamf. ugfkqf viRpfptftibfK mtipfpqitftiDmf. 
vilkikfekaqfvtbfka[ pFvtfAt mRtfTvmA[, plTAb 
mRnftkgfkqf, `lflT Etciy uBpfp< mabfBpf piriviliRnfTkf 
(c/o p<Eqakf 3, elvlf 1 cigfkpfp>rf epaT mRtfTvmA[ cigfkpfp>rf 
169608, etaAlpfEpci: 63214390) EkdfDpf epbfBkfekaqfqlamf. 
Emlf vivrgfkQkfK, tyv<ecyfT 1800-2254-122 '[fb HOTA-vi[f 
EnrFtf etaAlpfEpci ']fA]tf etadrfp<ekaqfQgfkqf. `lflT 
www.moh.gov.sg '[fb MOH ;A]ytqtftibfKcf eclfLgfkqf.

Enayaqi mbfBmf `vrfkqf KDmfptfti[f nlA[pf paTkatftlf 
KK ep]fkqf mbfBmf KznfAtkqf mRtfTvmA[ (KKH) 
trma[ EcAvkqf vzgfkv<mf, EnayaqikQkfK cibnft pl[fkqf 
kiAdpfpAt uBtiecyfyv<mf kdpfpaDkf eka]fDqfqT. priv<, 
oRAmpfpaD mbfBmf PdfDMybfci ~kiy viZmiygfkAq 
`FpfpAdyakkf eka]fD `Amkfkpfpdfd trma[ Ckatar 
pramripfAp ugfkQkfK, 'gfkqf EnayaqikQkfK mbfBmf ugfkqf 
KDmfptftaRkfK vzgfki EcAv ecyfy Ev]fDmf '[fpAt 
nagfkqf KbikfEkaqak eka]fDqfEqamf. ugfkqf Ckatar pramripfp< 
vzgfKnrak vyT, emazi, ;[mf, mtmf `lflT cYMk `nftsfT 
~kiyvbfAbpf epaRdfpDtftamlf ugfkqf nlfvazfAv paTkakfk 
ugfkqf mRtfTv niAlkfK cikicfAc `qikfk 'gfkqf mRtfTv 
vlfLnrfkqf epRMybfci Embfekaqfvarfkqf.  

KKH-lf ugfkQkfka[ mRtfTvpf pramripfp<, uqfYQrf `tikarikqalf 
MAbyak urimmf vzgfkpfpdfd ~]f mbfBmf ep]f Ckatarpf 
pramripfp< vlfLnrfkqalf vzgfkpfpDkibT. 

pramripfp<mf mriyaAty<mf
1.	� KK mRtfTvmA[yilf oR `[fpa[ mbfBmf paTkapfpa[ 

Vzlilf nIgfkqf mriyaAty<d[f ndtftpfpDvIrfkqf. 
ugfkqT cikicfAckfKtf EtAvpfpdfdaelaziy ugfkqf 
t[inprf paTkapfpilf udlfcarfnft kdfDpaDkqf `lflT 
t[iAmpfpDtfTtlf ~kiyAv ;RkfkaT. udlf KAbpaD 
uqfqvrfkqf, Mtiyvrfkqf mbfBmf cibpfp<tf EtAv uqfqvrfkqf 
~kiEyaRkfK tKnft paTkapfp< vzgfkpfpDmf. 

2.	� ugfkqf t[inprf p]fp<kqf, mt mbfBmf ;[mf carfnft 
nmfpikfAkkqf mbfBmf ugfkQkfK t[iAmtf EtAvpfpDmf 
'[fp[vbfAb nagfkqf epriTmf mtikfkiEbamf. mbfbvrfkqiAdEy 
;]kfkmi[fAm mbfBmf EvBpaDkAq "bfpDtftat vAr 
ugfkQAdy mt mbfBmf/`lflT ;[mf carfnft pzkfkgfkqf 
KbitfT nIgfkqf 'gfkqidmf etrivikfklamf. ugfkQkfK ;nft 
vixygfkqilf utvitf EtAvpfpdfdalf, ugfkqf `Abyilf uqfq 
tatiyidmf `T KbitfTtf etrivikfkv<mf. ugfkqf tati oR mt 
~Elackri[f vRAkkfK "bfpaD ecyftiDvarf.

3.	� ~ptfta[ niAlyilf uqfq Enayaqiyi[f cikicfAc KbitfT 
MFv< ecyfvT ugfkQkfKmf ugfkqf KDmfptftibfKmf mikv<mf 
kF[ma[ o[fbak ;RkfkkfPDmf. EtAvpfpdfdalf ;T KbitfT 
ugfkQd{mf ugfkqf KDmfptftaRd{mf nagfkqf klnfT EpCEvamf, 
EtAvpfpdfdalf ;[kf Kzkfkqi[f ecylf `Lvlktftilf 
~ElacA[kf EkdfEpamf. M[fE[biy mRtfTv enbiMAbkQkfK 
;[gfk nIgfkqf Embfeka]fd MFAv, `pfpF oR MFAv 
'DtftiRnftalf `At nagfkqf mtitfT ;AcnfT ndpfEpamf.

4.	� ugfkQkfK mRtfTvmA[kfKqfEqa `lflT evqiyilf 
ec[fEba ugfkqf udlfniAl KbitfT ;r]fdavT mRtfTv 
`pipfpiraymf Ekdfptbfka[ uriAm uqfqT.

;rkciytft[fAm mbfBmf t[iAm
1.	� nagfkqf `A[tfT Enayaqi vRAkkqi[f ptiv<kAqy<mf 

AvtftiRpfEpamf. ugfkqf mRtfTv ptiEvDkAq, mi[f[iylf 
mRtfTv ptiEvDkqf udfpd, mbfBmf ugfkQkfK `qikfkpfpdfd 
cikicfAcpf pramripfp<kqi[f `A[tfT `mfcgfkqf KbitfTmf cdfdmf 
mbfBmf etazilfMAb enbiMAbkqi[f 'lfAlkfKdfpdfD mikv<mf 
;rkciymak AvtftiRpfEpamf.  

2.	� ugfkQkfK cikicfAcpf pramripfp< vzgfKpvrfkQd[f mdfDEm 
;nfttf tkvlfkqf pkirfnfTekaqfqpfpDmf. 

3.	� 'gfkqf `Lvlrfkqf ugfkQkfK vzgfKmf EcAvkAq  
k]fka]ipfpT Epa[fb mRtfTvmA[ ecylfpadfDkQkfkak 
;nfttf tkvlf mRtfTvmA[ nirfvakpf pirivilf uqfq 
`LvlrfkQd[f pkirfnfT ekaqfqpfpDmf. 

4.	� nagfkqf ;nftpf pKtiyilf mikpf epriy mRtfTv ~rayfcfci 
niAlymakv<mf ecylfpdfD vRkiEbamf. cdfdmf `lflT 
mRtfTvmA[ `gfkIkartftibfK udfpdfD mRtfTv  
ptiEvDkAq, mRtfTv ~rayfcfci mbfBmf pyibfcikQkfkak 
parfkfk Ev]fFytf EtAv "bfpdlamf. ugfkqf ptiEvDkAq 
parfpfpvrfkqf evqipfpDtftaAmcf cdfdkf kdpfpadfDkfK 
udfpdfdvrfkqak ;Rpfparfkqf '[fB uBtiPBkiEbamf. 

5.	� cil cmygfkqilf, etabfBEnayf "bfpdfDqfqT Epa[fb 
tkvlfkAq etrivikfk Ev]fDmf '[fb cdfdtf EtAvkQkfkak 
nagfkqf tkvlfkAq evqiyid Ev]fFy EtAvEybfpdlamf.  

6.	� EmElkf Kbipfpidfdtf tR]gfkAqtf tvirftfT, ;t{d[f 
cmfpnftmilflat oRvRkfK ugfkAqpf pbfbiytf tkvlfkAq 
evqiyid Ev]fFy EtAvEybfpDmfEpaT nagfkqf ugfkqidmf 
'ZtfTpfp>rfv `{mti epbfbiDEvamf.  

7.	� ugfkqf `nftrgfktftibfK mtipfpqitfT klnftaElacA[kqf, 
priEcatA[kqf, cikicfAckqf mbfBmf Enayaqipf pbfbiy 
klnfTAryadlf ~kiyAv mikv<mf kv[tfEtaDmf, cirtfAtEyaDmf 
ndtftpfpDmf. 

ugfkqf cikicfAc mbfBmf `t[f viAqv<kqf pbfbiy 
viqkfkMmf tkvLmf
1.	� ugfkqf udlfniAlpf pbfbiy mRtfTv tkvlfkAq 

`binfTkfekaqfvtbfKmf, `tA[ ugfkQkfKpf p<riykfPFy vAkyilf 
etrivikfk Ev]fDmf '[fB EkaRvtbfka[ uriAmy<mf ugfkQkfK 
uqfqT. enRkfkFya[ Enrgfkqf mbfBmf cilpf epaRtftma[ 
cnftrfpfpgfkAqtf tvirftfT, `tftkvlfkqilf pi[fvRv[ `dgfKmf: 

	 • � cikicfAc viRpfptfEtrfv<kqf (`BAv cikicfAc MAb udfpd) 
	 • � etrinft MFv<kqf
	 • � cikicfAcEyaD cmfpnftpfpdfd etrinft ~ptfTkqf
	 • � cikicfAc 'DtfTkfekaqfqavidfdalf "bfpdkfPFy etrinft 

~ptfTkqf mbfBmf viAqv<kqf
	 • � 'tirfpfparfkfkkfPFy mRtfTvmA[kf kdfd]mf
	 • � cikicfAckfKpf MFnfT vID tiRmfpiypf pibK ugfkqf etadrf 

pramripfp<kfK tidfdmiDtlf 
	 • � ugfkqf cikicfAckfK epaBpfEpbfBkfeka]fDqfq etazilfTAb 

nip<]rfkqi[f epyrfkqf
2.	� EmLmf PDtlak, nIgfkqf pi[fvRv[vbfBkfKmf Ekarlamf:
	 • � mRtfTvmA[yi[f ekaqfAkkfK udfpdfD mRtfTv ptiv<kqi[f 

pirti o[fB
	 • � ugfkqf mRtfTvmA[kf kdfd]gfkqf Kbitft viqkfkgfkqf
	 • � nIgfkqf mRtfTvmA[yilf tgfKvT KbitfT PDtlf 

vivrgfkqf `lflT cnfEtkgfkqf ;Rnftalf 
3.	�  qikfkpfpDmf tkvlf ugfkQkfK M[femaziypfpdfDqfq 

cikicfAckfK cmfmtmf etrivikfk Ev]fDma `lflT mBkfk Ev]fDma 
'[fpAt MFv< ecyfy utviDmf.

4.	� ;Rpfpi{mf, cdfdmf `{mtikfKmf `qv< nIgfkqf cikicfAc 
'DtfTkfekaqfq Ev]fdamf `lflT mRtfTvri[f `biv<ArAy 
mIbi mRtfTvmA[Ay vidfD evqiEyBvT '[fB MFv< 


