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 Tips for children with special needs

Children with special needs may not have the ability 

to understand, assume responsibility for, or cooperate 

with preventive oral health practices. Hence, they 

have a greater risk of oral and dental diseases. 

However, there are things that you can do to help your 

child the best way you can:

Preparation and first visit

• Educate your child with videos, books, songs or 

role play on the dental visit.

• Let the dental team know in advance if your child 

has special needs.

• Ask for a visit at the beginning or in the earlier part 

of the day.

• Your child is best accompanied by parents or 

guardians.

• Bring along their own 

toothbrush for the first 

visit.

• You may wish to 

bring along an item 

that comforts your 

child’s anxiety e.g. toy, 

blankets, music.

• It may take more than one visit before your child 

allows the dentist have a look at their teeth.

• Sometimes, if your child is less cooperative during 

examination, parent’s help may be required.

• Share past experiences with the dental staff.

If your child needs treatment

• Your child may experience unusual sensations or 

tastes and they may respond by making anxious 

noises or actions.

• Do not be alarmed, our dentists and nurses are 

trained in caring for children with special needs and 

will take the utmost care.

• In the event that it is not possible to do an 

examination or treatment for your child on the chair, 

we may need to reschedule your child for general 

anaesthesia at a later date.

• Your child may not be able to express pain very well. 

Hence, it is important to look out for unexplained 

changes in behaviour e.g. not sleeping well, biting on 

things or avoiding food.

 Contact us

We are located at the Cleft and Craniofacial Centre 

and Dental Clinic, Women’s Tower Level 5.



 When should I bring my child for the first dental visit?

It is recommended to schedule your child’s first dental 

visit when his/her front tooth has erupted, or before he/

she turns one. Going to the dentist only when the child 

has dental problems may cause unnecessary anxiety 

which could result in a unpleasant visit. 

Early dental visits are important and beneficial 

for children with medical conditions (e.g. cardiac 

conditions, blood disorders), or behavioural 

conditions (e.g. autism).

 What to expect during the first visit?

Inform your dentist of any medical history or allergies 

your child has. Your child’s dentist will ask for some 

dental history before introducing your child to the dental 

chair and instruments in a simple way. Your child’s 

dentist will:

• Perform a checkup of your child’s mouth and assess 

for any problems.

• Teach your child how to brush his/

her teeth as well as how you can 

help supervise their brushing.

• Give your child tailored preventive 

advice on his/her diet and habits, 

such as intake of sweet/sticky food 

and, weaning off breastfeeding and 

milk bottle, thumbsucking etc. 

• Recomend the type of toothpastes and toothbrush for 

your child.

If your child has deep cavities (holes), x-rays may be 

necessary for better assessment of the teeth.

Practising good oral health can help prevent dental 

or gum diseases and lower your child’s risk of dental 

decay. Early prevention of oral diseases helps your 

child maintain teeth for chewing, eating and smiling. 

Milk teeth also help to maintain spaces for adult teeth 

to erupt. Poor dental care can lead to tooth decay and 

may cause pain and infection if untreated.  

 What can parents do?

Parents play an important role in establishing good oral 

and dietary habits early, seeking dental care early, and 

helping to shape positive experiences during dental visits.

 How do I care for my child’s teeth?

Typically, the first tooth comes in only at six to 12 months 

of age. You can start cleaning your child’s gums from 

birth with a damp cloth or a soft infant brush twice a day. 

This helps to massage the gums and also prepare them 

for twice-daily tooth brushing that should start when the 

first tooth erupts. Your dentist can advise you on the 

appropriate amount of fluoridated toothpaste to use.

Prolonged or on-demand night time drinking of milk 

from a bottle may cause an increase in tooth decay. We 

encourage you to reduce sweet food and beverage intake 

to prevent tooth decay.

 How should I prepare my child for this visit?

Some tips:

• Book an appointment that your child is unlikely to 

be tired and give ample time for the appointment.

• Avoid giving food or flavoured drinks to your child 

while waiting to be seen 

by the dentist.

• Familiarise your child with 

the dental clinic by reading 

a book on dental visits or 

bring him/her along when a 

family member goes for a 

dental check-up.

• “Rehearse and play dentist” with a torchlight and 

play teeth counting with the child. Watching online 

‘Children’s dental visits’ videos may help with the 

role play.

• Avoid the use of suggestive words like pain, worry, 

injection, pulling teeth, drilling etc. especially when 

you are trying to discipline your child.

• Use simple terms but avoid being too detailed. Our 

friendly dentists and nurses are trained to speak to 

your child in simple reassuring words.

• Parents should avoid sharing their own fears to 

their child. Bring along another relative or sibling 

who can help the child feel at ease or hold the child 

if they are very anxious.

• You can plan something fun after the appointment 

e.g. to the playground but avoid bribery/threats in 

an attempt to get them to cooperate.

• The dentist is here to help your child and is not 

“the bad guy”; avoid portraying this image to your 

child!


